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Welcome to the 

December Edition of 

the Hall Grove Group 

Practice Newsletter! 

Calling the practice 

 If you cannot attend 

your appointment 

please cancel it as it 

can be used by 

someone else 

You can book and 
cancel appointments 

using internet access or 
the  automated phone 
line. If you have not 

been given an internet 
password please speak 

to reception today. 

Remember to update 
details such  as your 

mobile number. 

www.hallgrovesurgery.co.uk 

Over the last few years the Practice has been attempting to       

absorb a significant increase in workload, for example due to the 

shift in work from hospitals into the community. There has been 

no equivalent increased funding to the practice to enable us to 

cope with this. One of the ways this manifests is in the number of    

people trying to call us. We have increased our phone capacity and 

the company we use tell us we are now taking an average 650 

phone calls a day (3250 per week)! At times there will be a 

wait to get through. Before calling please consider any              

alternative options, eg speak to a pharmacist; research the 

question yourself; and for appointments use our internet            

appointments system. 

Get your flu vaccination at the Surgery! 
If you are entitled to have a flu jab but not yet had it, please book 

with one of our nurses.  

The Flu is different to a normal viral cold and people in ‘at risk’ 

groups (eg over 65, certain long term conditions, pregnancy at any 

stage) are more at risk of serious complications (eg Pneumonia) if 

they catch it. The Flu vaccination is available from other           

providers, with the aim of increasing the number of entitled people 

who get the jab each year. However, this risks us losing some of 

the vital funding to pay our staff. If you can have the vaccination 

with us please try and do so if possible. Thank you.  

Merry Christmas! 

All the staff at the practice wish you a Merry 

Christmas! We hope you have fun and stay 

well.  

The practice will be open on all the normal working days over 

the Christmas period. If you are unwell when we are closed 

please consider the most appropriate source of advice.  

The ‘NHS Choices’ website has reliable information on most 

medical topics. There will be a Pharmacy open in most areas 

most days (NHS choices has a list with phone numbers). Phone 

advice and the Urgent GP out of hours service is accessed using 

NHS 111 (dial ‘111’).  

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=0ahUKEwjz97-iz4bYAhXoNJoKHUt5AVcQjRwIBw&url=http%3A%2F%2Fclipartsign.com%2Fimage%2F12725%2F&psig=AOvVaw31v_4FBCJS0ZawyMvCNjjg&ust=1513241823366492


Several local services now have self referral forms so that you can access services directly. 
At the bottom of our websites home page is a link to our ‘Self referral services’ page. This 

contains links to websites and phone numbers for self referrals. 

The Antenatal clinic have produced a self referral form. If a person is pregnant they can       
complete the on-line form and email it. They can do this rather than coming to see a GP for 
the referral if they wish. The antenatal clinic will contact them within 7 days. The 'Early bird 

self form’ is on the ‘Self referral services’ page of the practice website. 

Other self referral services includes:  

 Several Mental health support services, including counselling and under 18’s;  

 Sexual health services; Terminations; 

 Social services (0300 1234042) and carers support (www.carersinherts.org.uk) 

When to use antibiotics? 

Self referral forms 

The way we assess if a person’s infection might benefit from antibiotics is to 

assess how unwell the person is and apply research evidence to their problem. 

For example, generally a person is unlikely to benefit from antibiotics if there 

is no fever present as no fever suggests that the infection is no longer       

active.  

Research trials often calculate the number of patients needed to treat with 

the antibiotic to make a difference to one person. For example: for sinusitis 

15 people need to be given antibiotics for just 1 of those people to get better 

one day quicker (but would still have got better without antibiotics); for sore 

throats 90% are better after 1 week with or without antibiotics, 6 people 

have to be given antibiotics for 1 person to get better half a day sooner!                                  

These illnesses often last longer than people realise: for coughs, the average 

time to continue coughing is 3 weeks, whether or not antibiotics were      

given. 50% of colds are better after 7 days but 10% are still going at 2 

weeks; 50% of earaches are gone after 3 days (so use pain relief and try to 

delay coming in unless very unwell with it). 

Antibiotics are not more likely to work because a person is very busy, or        

because they are going holiday!  

This guidance may not apply to certain groups, such as those with long term 

medical conditions, eg COPD or Diabetes. Also be aware sometimes antibiotics 

are required, such as Pneumonia and worsening skin infections.  


